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Á Founded in 1994, we are celebrating our 16th year assisting 
organizations with their IT needs.

Á Headquartered in Columbia, SC with branches in Atlanta and 
Raleigh.

Á Relationships with over 100 Cities and 200 Companies.

Á Technology Partner

Municipal Association of SC  (MASC)

Á Technology Partner

NC League of Municipalities (NCLM)

Á Member 
Consortium for Enterprise Systems Management (CESM)

VC3 Background



About VC3
Cisco Premier Partner

Specializations in IPT/UC, Security, & Wireless

Microsoft Gold Partner
Certified in Custom Development Solutions

Dell Enterprise Architecture Certified Partner

Citrix Silver Solutions Advisor

VMware Enterprise Partner

Symantec Partner



The Problem

Á Security is hard and constantly changing.

Á Security tools are expensive.

ÁCompliance, HIPAA, PCI, etc. are complicated.

Á Staffing security personnel is difficult.

Á Security is not a core competency                                  

in most businesses.



Staffing
Einstein issue

ÁCan you determine if you have a qualified 

security person?

Hiring vs. Growing your own staff

ÁExpensiveand difficult to find qualified security people.  
They get bored quickly and seek new challenges.

ÁGrowing internal staff requires training after which they 
become expensive.

Redundancy

Á²ƛǘƘ ƻƴƭȅ ƻƴŜ ǎŜŎǳǊƛǘȅ ǇŜǊǎƻƴƴŜƭ ȅƻǳ ŎŀƴΩǘ ƘŀǾŜ тȄнпȄоср 
coverage.



Core Competency

What do you make, provide, or sell?

ÁIs it security staff?

How do you measure and rate your staff?

ÁCertifications? Which ones are important?

ÁCISSP, SANS, CEH, Cisco, Juniper, Microsoft, GIAC, 
RSA, Checkpoint, BNS, Security +, SCNA, CISA, etc.

ÁInterview and rating:

ÁDo you know the difference between 
containing a dDOSand pwn newb?



Security Tools

Firewalls 

ÁAre they working correctly?

IPS/IDS

ÁJust what does IGMP spoofing detected mean?

SIMS

ÁάL ŀƳ Ƨǳǎǘ ƎƻƛƴƎ ǘƻ ƛƎƴƻǊŜ ǘƘƛǎ ƳŜǎǎŀƎŜ ōŜŎŀǳǎŜ L 
ŘƻƴΩǘ ǊŜŀƭƭȅ ƪƴƻǿ ǿƘŀǘ ƛǘ ƳŜŀƴǎΦέ 



Number 1 Issue for Security Devices

ά²Ŝ ƛƴǎǘŀƭƭŜŘ ƛǘ ŀƴŘ ƛǘ ǎŜŜƳǎ ǘƻ ōŜ ŘƻƛƴƎ ƻƪΣ ōǳǘ ǿŜ ƘŀǾŜƴΩǘ ƘŀŘ

ǘƛƳŜ ǘƻ ǊŜŀƭƭȅ ƭŜŀǊƴ ƛǘΣ ŎƘŜŎƪ ƻƴ ƛǘ ŀƴŘ ƪŜŜǇ ƛǘ ǳǇ ǘƻ ŘŀǘŜΦέ

ул҈ ƻŦ ±/оΩǎ ǎŜŎǳǊƛǘȅ ŀǳŘƛǘǎ ƘŀǾŜ ǳƴŎƻǾŜǊŜŘ mis-configured

security devices.

άhƘ ǘƘŀǘ ǿŀǎ Ǉǳǘ ƛƴ 
place to make the 
ǇǊƻƧŜŎǘƻǊ ǿƻǊƪΦέ

άhǳǊ ōƻŀǊŘ ƳŜƳōŜǊ ǿŀƴǘǎ ǘƻ 
be able to telnet into the 
!{плл ŦǊƻƳ ƘƻƳŜΦέ

ά¸ƻǳ ƳŜŀƴ ǿŜ ǎƘƻǳƭŘƴΩǘ ƭŜǘ 
guest wireless users access our 
core switch via telnet and 
snmpΚέ

άL ƘŀǾŜ ƴƻ ƛŘŜŀ ǿƘȅ ǘƘŀǘ 
access-list is there, but it has 
always been there so it must be 
ƛƳǇƻǊǘŀƴǘΦέ


