
Unified Communications

Is it time for you to Unify?

Michael Hatten



Housekeeping

Á Restrooms

Á Located all the way down the left hallway.

Á Wireless 

ÁSSID: VC3Guest

ÁPassword:   wifi123!!

Á Parking

ÁAcross the street, not behind this building.



Á Founded in 1994, we are celebrating our 16th year assisting 
organizations with their IT needs.

Á Headquartered in Columbia, SC with branches in Atlanta and 
Raleigh.

Á Relationships with over 100 Cities and 200 Companies.

Á Technology Partner

Municipal Association of SC  (MASC)

Á Technology Partner

NC League of Municipalities (NCLM)

Á Member 
Consortium for Enterprise Systems Management (CESM)

VC3 Background



About VC3
Cisco Premier Partner

Specializations in IPT/UC, Security, & Wireless

Microsoft Gold Partner
Certified in Custom Development Solutions

Dell Enterprise Architecture Certified Partner

Citrix Silver Solutions Advisor

VMware Enterprise Partner

Symantec Partner



Different Users, Different Styles, 
Different Workspaces

See Me, 
Contact Me, 

Meet Me Online

Find Me, Follow 
Me

Call My Phone



Communications Complexity

The average organizations use

5 + types of Devices

And  4 + types of Applications

Chadwick Martin Bailey (May 2008)
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